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 Awards FOR  
Leadership
The Electric Vehicle Awards 
program is brought to you by 
Plug’n Drive and the Canadian 
Electricity Association and 
is designed to recognize car 
dealerships and electrical utilities 
that demonstrate outstanding 
leadership in the sale and 
promotion of electric vehicles.

WHAT YOU CAN WIN!
Recognition for your dealership or utility as a 
Canadian Leader in the electric vehicle industry
• Recognition in a national and local news release

• Recognition on the websites and social media 
channels of Plug’n Drive and the Canadian 
Electricity Association

• A trophy showcasing your contribution to a 
lower-carbon future

• Conference admission and $1,000 in travel 
expenses for one representative from your 
company to attend the Electric Vehicle Awards 
ceremony, which will be held at the: 
 EV2019VÉ Conference and Tradeshow 
 May 6 to 9 | Québec City, Québec



FOUR AWARD  
CAtegories 

The EV Dealership Awards Program includes four award 
categories, with one winner selected for each:

TOM MITCHELL ELECTRIC 
VEHICLE LEADERSHIP AWARD  

This category is open to electrical utilities that 

had a utility-led electric vehicle or charging 

station program.

LEADING BATTERY 
ELECTRIC VEHICLE 

DEALERSHIP 

This category is open to car dealerships 

that excel in the sale and promotion of 

fully electric cars. 

LEADING PLUG-IN HYBIRD 
ELECTRIC VEHICLE DEALERSHIP 

This category is open to car dealerships that 

excel in the sale and promotion of plug-in hybrid 

electric cars.

LEADING ELECTRIC 
VEHICLE RETAILER 

This category is open to companies/organizations 

that exclusively sell new or used fully electric 

or plug-in hybrid electric vehicles. Dealerships 

that carry electric vehicles, in addition to internal 

combustion engine vehicles, are invited to apply 

under the Leading Battery Electric Vehicle 

Dealership or Leading Plug-in Hybrid Electric 

Vehicle Dealership categories above.
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The Judging Committee will use the 

criteria below to guide the evaluation of 

nomination entries. The decisions of the 

Judging Committee are discretionary 

and final. 

CEA and Plug’n Drive reserve the right 

to declare an entry ineligible if, in the 

reasonable opinion of CEA and Plug’n 

Drive, the information provided is 

deficient, false, misleading or in non-

compliance with the Nomination Guide. 

PERFORMANCE PERIOD

The 2019 Electric Vehicle 

Awards program recognizes the 

accomplishments of all applicants from 

January 1, 2018 to December 31, 2018. 

JUDGING 
CRITERIA
Nomination entries will be evaluated by a 

volunteer panel composed of electric vehicle 

industry experts. The panel will use the criteria 

below to evaluate all nominations



The Judging Committee will 
consider FIVE ELEMENTS in 
its evaluation of dealership 
nominations:

SALES VOLUME
A measure of your dealership’s overall 
electric vehicle sales volume as a 
percentage of total sales. For example, a 
dealership that sold 1,000 cars total, 100 of 
which were electric (10%) would not score 
as high in this category as a dealership 
that sold 300 cars total, 50 of which were 
electric (16%). 

 
MARKETING
A measure of your dealership’s overall 
electric vehicle marketing efforts as a 
percentage of all marketing dollars. This 
category takes into consideration the 
amount of marketing dollars spent as well 
as the quality and success of marketing, 
including, but not limited to, social 
media impressions, website visitors and 
innovative/creative approaches.

COMMUNITY 
INVOLVEMENT/OUTREACH
A measure of how active your dealership 
is in your community promoting electric 
vehicles as a transportation alternative, 
including, but not limited to, the number 
and size of community events, community 
sponsorships and the number of people 
reached through event participation.

STAFF TRAINING 
A measure of how diligent your dealership 
is at training sales staff on your electric 
vehicle products to ensure an informed 
sales experience for potential buyers. This 
includes, but is not limited to, training 
programs conducted, the accessibility of 
electric vehicle resources on the show floor 
and the capabilities of service staff.

 

ON-SITE EV VISIBILITY/
INVENTORY
A measure of how visible your electric 
vehicle products are on the show floor 
including, but not limited to, having electric 
vehicle product available for test drive, 
having multiple trims and colours on-site 
and the quality of electric vehicle displays. 
This category also takes into consideration 
year-over-year percentage growth in 
electric vehicle inventory. For example, 
a dealership that went from 50 to 100 
electric cars (a 100% increase) would score 
higher than a dealership that went from 
800 to 1000 (a 25% increase).
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LEADING BATTERY 
AND PLUG-IN 
HYBRID ELECTRIC 
DEALERSHIP 
AWARDS

five ELEMENTS 
EACH WEIGHTED

Each element has a recommended weight that 

establishes its relative value in the Awards Program. 

The elements include a combination of objective and 

subjective measures, many of which are not reportable 

in a standardized way. Therefore, the quality and 

clarity of supporting information supplied with 

nomination entries will assist the Judging Committee 

with decision-making.





The Judging Committee will 
consider FIVE ELEMENTS in 
its evaluation of dealership 
nominations:

SALES VOLUME
A measure of your retailer’s overall electric 
vehicle sales volume as a percentage of all 
available inventory. For example, a retailer 
that had access to 300 cars total and sold 
50 (16%) would score higher than a retailer 
that had access to 1,000 cars total and sold 
100 (10%). 

 
MARKETING
A measure of your retailer’s overall electric 
vehicle marketing efforts. This category 
takes into consideration the amount of 
marketing dollars spent as well as the quality 
and success of marketing, including, but not 
limited to, social media impressions, website 
visitors and innovative/creative approaches.

COMMUNITY 
INVOLVEMENT/OUTREACH
A measure of how active your retailer is in 
your community promoting electric vehicles 
as a transportation alternative, including, 
but not limited to, the number and size of 
community events, community sponsorships 
and the number of people reached through 
event participation.

STAFF TRAINING
A measure of how diligent your retailer 
is at training sales staff on your electric 
vehicle products to ensure an informed 
sales experience for potential buyers. This 
includes, but is not limited to, training 
programs conducted, the accessibility of 
electric vehicle resources on the show floor 
and the capabilities of service staff.

 

ON-SITE EV VISIBILITY/
INVENTORY
This category takes into consideration your 
retailer’s year-over-year percentage growth 
in electric vehicle inventory. For example, a 
retailer that went from 50 to 100 cars total 
(a 100% increase) would score higher than 
a retailer that went from 800 to 1000 cars 
total (a 25% increase).
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LEADING ELECTRIC 
VEHICLE RETAILER 
AWARDS

five ELEMENTS 
EACH WEIGHTED

Each element has a recommended weight that 

establishes its relative value in the Awards Program. 

The elements include a combination of objective and 

subjective measures, many of which are not reportable 

in a standardized way. Therefore, the quality and 

clarity of supporting information supplied with 

nomination entries will assist the Judging Committee 

with decision-making.

TOM MITCHELL ELECTRIC VEHICLE LEADERSHIP AWARD
Because utility-led programs can vary dramatically in purpose and scope, this award 

category will be a subjective evaluation relying on the knowledge and expertise of the 
judging panel. The judging panel will take into consideration the marketing/promotion 
of the project, the quality of any research being done and the relevance of the project 

toward accelerating electric vehicle sales.





The Canadian Electricity Association and 

Plug’n Drive thank the members of the Judging 

Committee for enthusiastically supporting the 

cause of EV adoption in Canada. The Annual 

EV Dealership Awards Program depends on 

the expertise and support of this qualified 

group of volunteers. Members of the Judging 

Committee are appointed jointly by CEA and 

Plug’n Drive. Judging Committee composition 

may change periodically without notice. 

CHARLOTTE ARGUE  
PROGRAM MANAGER, FRASER BASIN COUNCIL’S
CLIMATE CHANGE AND AIR QUALITY PROGRAM

Charlotte Argue is Program Manager for the 

Fraser Basin Council’s Climate Change and Air 

Quality Program and leads FBC’s green fleet 

initiatives, including E3 Fleet, a national green 

rating program that recognizes sustainable 

fleet management practices. Charlotte works 

with public and private sector fleet managers 

throughout Canada to support improvements 

in environmental and economic performance.

MICHAEL BETTENCOURT
AUTOMOTIVE JOURNALIST AND BATTERY 
ELECTRIC VEHICLE OWNER

Michael Bettencourt is the Managing Editor 

of autoTRADER.ca. An award-winning auto 

journalist and long-time AJAC member, he is 

on its Technology of the Year judging panel, 

with a special interest in green and exotic 

cars, especially when combined.

FRANCIS BRADLEY
COO & VP PUBLIC AFFAIRS, EMERGING ISSUES 
CANADIAN ELECTRICITY ASSOCIATION (CEA)

Manages day-to-day operations, including 

overseeing the Councils, Committees and Task 

Groups, in addition to leading CEA’s security 

activities.

DAV CVITKOVIC
CHIEF OPERATING OFFICER - PLUG’N DRIVE 

Dav Cvitkovic is currently the Chief Operating 

Officer of Plug’n Drive and served as project 

manager to spearhead the launch of the 

world’s first Electric Vehicle Discovery Centre 

in Toronto. Dav has over 20 years fundraising 

and marketing experience in the non-profit 

sector leveraging insights gained from senior 

leadership positions across Canada and in the 

U.S. to help organizations align their strategic 

vision and fundraising results to optimize 

revenue and brand performance. 

JUDGING 
panel



IAN JACK
MANAGING DIRECTOR, COMMUNICATIONS AND
GOVERNMENT RELATIONS, CANADIAN AUTOMOBILE
ASSOCIATION (CAA) NATIONAL

Ian Jack is a public affairs strategist with extensive 

knowledge of advocacy and communications 

gained through 20+ years in national journalism 

and public service roles, most of them focusing 

on consumer and automotive issues. Ian is 

responsible for CAA’s public education and 

advocacy programs on road safety, eco-driving, 

mobility, infrastructure and consumer issues

CATHERINE KARGAS,  
MBA, ECBS
VICE PRESIDENT, MARCON - CHAIR, ELECTRIC 
MOBILITY CANADA

Catherine Kargas, MBA, is a business strategist 

with over 20 years of experience providing 

consulting advice to executives in the insurance, 

transportation (with an emphasis on alternative 

propulsion technologies) and energy sectors. 

She is the Vice President of the management 

consulting firm, MARCON, and the Vice Chair of 

Electric Mobility Canada.

JOSIPA G. PETRUNIC 
EXECUTIVE DIRECTOR & CEO, URBAN TRANSIT 
RESEARCH & INNOVATION CONSORTIUM (CUTRIC)

Josipa Petrunic is the Executive Director and 

CEO of CUTRIC. She is leading the formulation 

of several national transportation technology 

trials related to zero-emissions transportation 

and “smart vehicles” innovation, including the 

Pan-Canadian Electric Bus Demonstration & 

Integration Trial, the Pan-Canadian Hydrogen Fuel 

Cell Demonstration & Integration Trial, and the 

National Smart Vehicle Demonstration Project.

MATT STEVENS
CEO, FLEET CARMA 

Matt Stevens is Co-Founder and CEO of 

CrossChasm Technologies, the company that 

created FleetCarma and MyCarma. He has been 

involved in the design of over 15 hybrid and 

electric vehicles, ranging from cars to lunar 

rovers to a stealth snowmobile and now works on 

making personal fuel economy labels for fleets 

and individuals looking to pick the best green 

vehicle for them.



Sponsors
The Canadian Electricity Association and Plug’n Drive 

thank the volunteers and sponsors whose contri-

butions of time, expertise and resources make the 

Canadian Electric Vehicle Dealership Awards Program 

possible. 

Sponsors, listed below, will be recognized with their 

logo on the CEA and Plug’n Drive websites and in 

CEA and Plug’n Drive communications such as stake-

holder and member newsletters and media releases.

If your organization is interested in being one of this 

year’s sponsors, be sure to get in touch!

Partners
The Canadian Electric Vehicle Dealership Awards 

Program is a joint initiative between the Canadian 

Electricity Association (CEA) and Plug'n Drive.

The Canadian Electricity Association is the national 

voice of the electricity industry in Canada. CEA is 

committed to promoting awareness and dialogue 

about electricity grid modernization. The electricity 

sector views the use of electricity as a transportation 

fuel as an opportunity to help Canada meet societal, 

environmental and economic sustainability goals.

Plug'n Drive is a non-profit organization committed 

to accelerating the adoption of electric cars across 

Canada to maximize their environmental and eco-

nomic benefits. To help drivers make the switch, 

Plug'n Drive is focused on four primary pillars: Public 

Education, Home and Public Charging Infrastructure, 

Policy and Research.

MAJOR SPONSERS



Submitting a 
Nomination Entry 

WHO SHOULD ENTER
While anyone can nominate a dealership  

and/or utility, the nomination process requires 

information and approvals that must be provided 

by the dealership/utility. Dealerships/utilities are 

encouraged to self-nominate.

To be nominated, a dealership/utility ‘Entrant’

must be named. Only a representative of the

dealership/utility with the authority to approve

the conditions of entry can serve as the Entrant.

An Entrant’s signature is required for entry.

A third party ‘Nominator’ can submit an entry

on behalf of a dealership/utility under the

condition that the signature of an Entrant is

provided on the necessary form and checklist.

ONE DEALERSHIP, ONE ENTRY
For the Awards Program, it is possible for one 

dealership to win a maximum of two awards (i.e. 

Leading BEV and Leading PHEV) and a utility 

to win a maximum of one (Tom Mitchell Award). 

Entrants shall indicate the Award category 

or categories for which the entry applies and 

provide information that supports the entry for 

each category selected. A clear and concise 

presentation of information

strengthens the entry in selected categories

for which the Entrant is eligible.

Three Steps for Submitting an Entry 

STEP ONE STEP TWO STEP THREE
Access the Entry Form 

and Entry Checklist 
included in the 

Nomination Guide. 

Prepare the nomination  
documentation as per the 

Entry Checklist in the  
Nomination Guide.

Submit the nomination  
documentation by email, 
mail or office delivery for 
receipt by the deadline.
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WHAT HAPPENS 
TO ENTRY DOCUMENTS
If your organization is interested in being 

one of this year’s sponsors, be sure to get in 

touch!

• Documentation provided as part of an 

entry becomes the property of CEA and 

Plug’n Drive and will not be returned 

(exceptions negotiable).

• Confidential information provided in an 

entry that is not for public release must be 

clearly identified in the entry.

• The Entrant agrees that CEA and Plug’n 

Drive may use an entry and any intellectual 

property subsisting within an entry (except 

for confidential information) to promote 

the Awards via channels including but 

not limited to: web content, advertising, 

publications and on screen content; CEA 

and Plug’n Drive reserve the right to 

reproduce, adapt and modify information 

contained in an entry (except for 

confidential information) for the purpose 

of promoting the Awards.

• CEA and Plug’n Drive will not be liable 

for and expressly exclude liability to a 

Nominator or Entrant for any loss, injury or 

damage which results directly or indirectly 

from the Awards, including the breach of 

any third party intellectual property rights.

SUBMISSION 
INFORMATION 

Online: please visit www.electricity.ca  

to submit your online form.

Questions?
If you have question about the Canadian Electric Vehicle Dealership Awards Program, 

please contact Plug’n Drive for assistance: 

Brian Millar, Communications Advisor, Plug’n Drive

Tel.: 647 717 6941   |   Cell: 647 780 6806

Email: brian@plugndrive.ca1   |   www.electricvehicleawards.ca 


