
INDEPENDENT ELECTRICITY SYSTEM OPERATOR 

Sr Advisor Stakeholder Engagement 

Location of Position: Mississauga 

Temporary Assignment:  Yes – 36 Months 

The Sr Advisor Stakeholder Engagement will report to the Supervisor, Stakeholder Engagement. 
  
Provide leadership on the stakeholder process by providing direction on approach based on the needs of 
the initiative. Provides support, coordination and facilitation for all stakeholder engagement processes 
and mechanisms across the company, including the market renewal program to ensure an efficient and 
effective system for informed decision-making, a fair and equitable process for all stakeholders, and to 
actively encourage all stakeholder sectors with an interest in an initiative to participate in the process. 

 Responsibilities 

 Provide leadership on the stakeholder process by providing direction on the approach and design of 
customized stakeholder engagement strategies and/or plans for all implementation/operations initiatives 
requiring stakeholder input.  Provide varying levels/methodologies of stakeholder engagement based on 
the significance of the issue and its impact on stakeholders. 

 Implement and manage effective stakeholder engagement processes and mechanisms with line 
organizations to ensure stakeholder engagement activities are integrated and incorporated in project 
schedules.  Influence internal staff and stakeholders to ensure they follow engagement principles and 
processes. 

 Lead and support the management and implementation of stakeholder engagement strategies and plans 
by working closely with internal staff and external stakeholders.  Develop procedures to support 
stakeholder engagement activities relating to policy implementation/operations initiatives that align with 
stakeholder engagement principles and legislative requirements. 

 Lead the stakeholder engagement process for all stakeholder engagement mechanisms within the 
company (e.g. Stakeholder Advisory Committee, Technical Panel, Market Renewal Working Group, 
customized stakeholder engagement mechanisms such as engagement initiatives, sub-committees, 
workshops, public information sessions, etc). 

 Provide expert facilitation skills at stakeholder meetings to provide a fair, open, and transparent process 
for all stakeholders to provide input to corporate decisions. 

 Implement processes to ensure timely, accessible, accurate, and coordinated communication in support 
of stakeholder engagement processes to ensure they meet corporate and external stakeholder 
needs.  Ensure stakeholders have timely, accessible, and accurate information sufficient to understand 
the implications of alternative courses of action.  Ensure that company decisions and the rationale for 
decisions are communicated to stakeholders. 

 Actively encourage stakeholder sectors, with an interest in an initiative, to participate in the 
process.  Establish and maintain long-lasting relationships with key influencers in key customer groups 
assessing developments and industry trends affecting stakeholders.  Recommend corporate strategies 
regarding products, policies, and procedures to ensure their needs for stakeholder engagement are met. 

 Establish and implement mechanisms for evaluating and reporting on the effectiveness of stakeholder 
engagement activities and recommend changes to processes, systems and procedures as necessary. 

 Analyze and follow-up on feedback from stakeholder sessions to identify trends and to ensure continuous 
improvement to business processes and associated costs taking into consideration stakeholder and 
corporate business needs. 

 Implement processes to meet due diligence requirements and to ensure stakeholder processes and data 
confidentiality.  

 Perform other duties as required. 
  
 

 



Selection Criteria 
 
Requires superior knowledge of communication techniques and theories at a level to develop 
comprehensive instructions, policies, practices, and procedures for effective communication of all parts of 
a change initiative including the formal engagement process. 

 Requires superior written and verbal communication skills. 

 Requires formal training in public participation and community engagement. 

 This knowledge is considered to be normally acquired either through the successful completion of 4 years 
University education or by having the equivalent experience. 

 Demonstrate an ability to think critically, to recognize/anticipate a problem, and to identify and implement 
best solution in a timely manner. 

 Requires demonstrated experience to develop engagement plans based on functional engagement 
principles and process. 

 Requires experience in working with customers and stakeholders (internal & external to the IESO) in a 
professional and service focused environment. Requires experience to navigate challenging change 
initiatives and demonstrating how stakeholder feedback was used in the decision making process 

 An excellent understanding of IESO’s structure, functional areas and corporate initiatives. 

 Demonstrate an ability to manage multiple concurrent objectives, projects, groups or activities. Use 
effective judgment in prioritizing and time allocation. 

 A period of 8 years, up to and including 10 years is considered necessary to gain this experience. 

 Travelling to both stakeholder meetings and internal meetings (Adelaide, UMR) is a requirement of the 
position. 
  
Competencies 

 Superior communications skills. 

 Strong interpersonal skills. 

 Ability to work with minimal supervision. 

 Ability to work in a team environment. 

 Deadline oriented individual. 

 Proven excellent facilitation skills. 

 Demonstrates organizational skills. 

 Demonstrates leadership qualities. 

 A strong personal commitment to achieving positive outcomes. 

 A strong commitment to corporate engagement principles. 

 Demonstrates an ability to deal well with change. 
  
What the IESO Offers: 

 Competitive market wages 

 Comprehensive benefit programs 

 Programs and policies to support a balanced lifestyle 

 A challenging fast-paced team environment 

 Opportunity to work with some of the brightest people in the industry 
  
While we appreciate your submissions, we regret that we can only contact those candidates selected for 
interviews. 

We thank all candidates for their interest in opportunities with the IESO.  Be sure to follow us on 
LinkedIn. 

The IESO is an equal opportunity employer. 
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